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Burnout merupakan salah satu isu penting di dalam institusi pengajian tinggi di Malaysia. 
Kajianterdahulu mendapati bahawa terdapat risiko yang tinggi dalam kalangan pekerja 
yang terdedahkepada kerja yang memerlukan kapasiti emosi yang tinggi. Ciri utama 
burnout adalah keletihanemosi dalam kakitangan. Suatukajian berbentukkajian rentas 
telah dijalankan untuk menyiasat tahap burnout dan hubungan antara permintaan 
pekerjaan, tekanan kerja dan sokongan sosial dengan burnout dalam kalangan staf 
akademik, Kolej Perniagaan, UUM. Kajian inimengunakan kaedah kuantitatif dengan 
mengedarkan soal selidik yangmerangkumi 71soalan yang terdiri daripada instrumen 
yang dipilihbagimengukurburnout, permintaanpekerjaan, 
tekanankerjadansokongansosialterhadap 103 respondendari Pusat Pengajian Pentadbiran 
Perniagaan, PusatPengajian Perniagaan Islam Antarabangsa, Pusat Pengajian Ekonomi, 
Kewangandan Perbankan, Pusat Pengajian Perakauan Tunku Puteri Intan Safinaz dan 
Pusat PengajianTeknologi, Pengurusan dan Logistik. 
Hasilkajiselidiktersebutmendapatibahawatahapburnout dalamkalangan staf akademik di 
Kolej Perniagaan, UUMadalah sederhana. Selainitu, terdapathubungan yang 
signifikanantarapermintaan pekerjaan dantekanankerjadenganburnout. 
Walaubagaimanapun, tidakterdapathubungan yang signifikandi 
antarasokongansosialdenganburnout. Olehitu, bagimengawalkesan permintaanpekerjaan 
dantekanankerja, kajianinimencadangkanpelaksanaan programTotal Wellness and Health 
Promotion (TWHP), keranaianyadapatmemberikanpendekatan yang lebih holistikkepada 
para staf akademik dalammengawalburnout. 
Denganmendidikdanmenyediakansumberyang bersesuaian,staf akademik 
dapatmengawalbebanandantekanankerjabagimengurangkanburnout. 
 






The prevalenceofburnout hasbecome a significant issue in higher learning instituition 
in Malaysia. Past studiesfound thathigh risk of burnoutamong employee is due to 
high exposure to emotionallydemanding work. The main characteristic of burnout is 
emotional exhaustion among theacademic staff.As such, cross-sectional studywas 
conductedto investigate the level of burnout and the relationshipbetween 
occupational demand, job stress and social support with burnout among the 
academicstaff,College of Business in UUM. This study is a quantitativemethodby 
distributing questionnaires consisting of 71items comprising instruments measuring 
burnout, job demand, job stress and social support to the 103 respondents fromSchool 
of Business Management, School of Islamic Business Studies, School of Finance 
Tunku Puteri Intan Safinaz, School of Economic, Finance and Banking and School of 
Technology, Management and Logistic. Theresult shows that there is a medium level 
of burnout among academic staff of Collegeof Business, UUM. Furthermore,there isa 
significant relationshipbetween occupational demand and job stress and burnout. 
However,there is no significantrelationship between social support andburnout. As 
such,tocontroltheeffectof job demand andjob stress, this study propose for the 
implementation ofTotal Wellness and Health Promotion (TWHP), as it can provide 
more holistic approachtothe academic staff. Byeducating and providing resources, 
the staff able to controlthe effect of occupationaldemand and job stress to mitigate 
burnout. 
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Bab ini akan membincangkan mengenai topik-topik iaitu latar belakang kajian, 
pernyataan masalah, persoalan kajian dan objektif kajian, kepentingan kajian, skop 
kajian, pembolehubah bersandar dan tidak bersandar dan seterusnya organisasi kajian. 
 
1.2 Latarbelakang Kajian 
Seiring dengan perkembangan dan perubahan zaman, persekitaran kerja jugaterkesan dan 
berubah dengan ketara dalam sedekad yang lalu. Kini persekitaran kerja bukan sahaja 
memberi kesan fizikal, malahan emosi dan mental. Ekonomi yang berkembang baik 
dalam konteks tempatan dan antarabangsa, persekitaran kerja hanya akan menjadi lebih 
buruk. Permintaan yang semakin meningkat daripada pengguna di kedua-dua sektor 
pembuatan dan perkhidmatan yang telah mendorong industri untuk menjadi lebih cekap 
dan berdaya saing. Untuk memastikan organisasi mengekalkan memegang pasaran, ia 
dijangka daripada pekerja yang bukan sahaja bekerja keras tetapi juga untuk melakukan 
pelbagai tugas dalam beban kerja yang berlebihan dan tidak terurus job. Keadaan ini 
boleh menjejaskan kesihatan pekerja terutamanya, jika pekerjaan itu memerlukan 
perhatian daripada emosi dan mental daripada pekerja secara berterusan.  
Takrif konvensional burnout adalah tindakbalas psikologi terhadap tekanan yang 
berterusan dan kronik di tempat kerja. Kebiasaanya burnout wujud melalui multidimensi 
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Dear Valued Respondent 
Thank you for agreeing to participate in this research. 
I would appreciate it if you could answer the questions carefully as the information you provide will 
influence the accuracy and the success of this research. It will take no longer than 30 minutes to complete 
the questionnaire. All the answers will be treated with strictly confidence and will be used for the purpose 
of the study only. 
If you have any questions regarding this research, you may address them to me at the contact details below. 
Thank you for your cooperation and the time taken in answering this questionnaire. 
 
Yours sincerely, 
Nurshafinaz Binti Yaccob (823646) 
Master’s Degree Candidate, 
Othman Yeop Abdullah Graduate School of Business, 
University Utara Malaysia, 
Email: shafinazyaccobtexas@gmail.com 




SECTION A :General Information 



















4. Highest academic qualification 
 Bachelor’s Degree 
 Master’s Degree 
 PhD degree 
 
5. Doyou have any of these diseases (You can tick not more than three answer) 
 High Blood Pressure 
 Heart Condition 
 Diabetes 





6.Age      ______________ years old 
 
7. Length of service in UUM   ______________ years 
 
8. What is the administration job you are currently hold? 
 Dean 
 Deputy Dean 
 Head of Department 
 Program Coordinator 
 None  





Section B: Burnout 
Direction: Please read each of the following items and indicate whether you agree or disagree with each of 
the statement. Please indicate your choice by circling the number in the range given. 
1 2 3 4 5 




No Item 1 2 3 4 5 
1 I always feel tired. 1 2 3 4 5 
2 I always feel physically exhausted.  1 2 3 4 5 
3 I always think “I can’t take it anymore”. 1 2 3 4 5 
4 I always feel worn out. 1 2 3 4 5 
5 I always feel weak and susceptible to illness. 1 2 3 4 5 
 
Work-related Burnout 
No Item 1 2 3 4 5 
1 I always feel my work make me emotionally exhausted 1 2 3 4 5 
2 I feel burnt out because of my work 1 2 3 4 5 
3 I feel frustrate in my work 1 2 3 4 5 
4 I feel worn out at the end of the working day 1 2 3 4 5 
5 
I feel exhausted in the morning at the thought of another day at 
work 
1 2 3 4 5 
6 I feel that every working hour is tiring for me 1 2 3 4 5 









No Item 1 2 3 4 5 
1 I find it hard to work with students. 1 2 3 4 5 
2 I find it frustrating to work with the students. 1 2 3 4 5 
3 I felt it drain my energy to work with students. 1 2 3 4 5 
4 I feel that I give more than I get back when work with students. 1 2 3 4 5 
5 I feel tired of working with students. 1 2 3 4 5 
6 
Sometimes I wonder how long I will be able to continue working 
with students. 
1 2 3 4 5 
 
Section C: Occupational Demand 
Direction: Please read each of the following items and indicate whether you agree or disagree with each of 
the statement. Please indicate your choice by circling the number in the range given. 
1 2 3 4 5 
Never  Seldom  Sometimes  Often  Always 
 
 
No Item 1 2 3 4 5 
1 I have to work very fast 1 2 3 4 5 
2 I have too much work to do 1 2 3 4 5 
3 I have to work extra hard in order to complete something 1 2 3 4 5 
4 I work under time pressure 1 2 3 4 5 
5 I have to hurry 1 2 3 4 5 
6 I can do my work with ease 1 2 3 4 5 
7 I find that I behind in my work activities 1 2 3 4 5 
8 I find that I do not have enough work 1 2 3 4 5 
9 I have problems with the work pace 1 2 3 4 5 
10 I have problems with the work pressure 1 2 3 4 5 
11 I prefer calmer work pace 1 2 3 4 5 
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12 My work demand a lot of concentration 1 2 3 4 5 
13 I have to work with a lot of precision 1 2 3 4 5 
14 I have to be attentive to many things at the same time 1 2 3 4 5 
15 My work require continual thought 1 2 3 4 5 
16 I have to give continuous attention to my work 1 2 3 4 5 
17 I have to remember many things in my work 1 2 3 4 5 
18 My work require a great deal of carefulness 1 2 3 4 5 
19 My work demand a lot from me emotionally 1 2 3 4 5 
20 I confronted with things that affect me personally in my work 1 2 3 4 5 
21 Others call on me personally in my work 1 2 3 4 5 
22 I feel personally attacked or threatened in my work 1 2 3 4 5 
23 I have contact with difficult student in my work 1 2 3 4 5 
24 In my work, I have to be able to convince or persuade people 1 2 3 4 5 




Section D: Job Stress 
Direction: Please read each of the following items and indicate whether you agree or disagree with each of 
the statement. Please indicate your choice by circling the number in the range given.  
1 2 3 4 5 
Never  Seldom  Sometimes  Often  Always 
 
 
No Item 1 2 3 4 5 
1 I dread going to work. 1 2 3 4 5 
2 I am bored with my job. 1 2 3 4 5 
3 I feel that I choose the wrong career. 1 2 3 4 5 
4 I get irritable and lose my temper easily. 1 2 3 4 5 
5 I take tranquiliser to help me get through the day. 1 2 3 4 5 
6 I feel that my colleagues are laughing at me behind my back. 1 2 3 4 5 
7 I suspect that my subordinates of plotting against me. 1 2 3 4 5 
8 
I suspect that my subordinate of wasting their time when I am not 
at the office to supervise them. 1 2 3 4 5 
9 
I suspect that my Supervisor/Head of Department/Head of 
Division is out to get me? 1 2 3 4 5 
10 I feel that my work is not appreciated. 1 2 3 4 5 
11 
I feel that the promotion system in my organization is grossly 
unfair. 1 2 3 4 5 
12 I find myself resisting attempts to bring in changes at work. 1 2 3 4 5 
13 I feel trapped in my job. 1 2 3 4 5 
14 
I feel like resigning from job and starting a new life in a 
completely different environment. 1 2 3 4 5 
15 I suffer quite severe bouts of depression. 1 2 3 4 5 
16 
I ever find myself shouting at people on television who express 
view with which I strongly disagree. 1 2 3 4 5 
18 I feel isolated and alone in the world. 1 2 3 4 5 
19 I ever contemplate suicide 1 2 3 4 5 
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Section E: Social Support 
Direction: Please read each of the following items and indicate whether you agree or disagree with each of 
the statement. Please indicate your choice by circling the number in the range given. 
1 2 3 4 5 
Never  Seldom  Sometimes  Often  Always 
 
 
No Item 1 2 3 4 5 
1 I regularly spend time with my co-worker outside of work hour 1 2 3 4 5 
2 I always discuss important personal problems with my co-worker 1 2 3 4 5 
3 My supervisor is not willing to listen to my job-related problems 1 2 3 4 5 
4 My supervisor can be relied on when things get tough in my job 1 2 3 4 5 
5 My supervisor really tries to help me 1 2 3 4 5 
6 My family does not show a lot of concern in my job 1 2 3 4 5 
7 My family gives helpful advices to me in completing the job 1 2 3 4 5 
8 My friends can share the joys with me 1 2 3 4 5 
9 My friends can share the sorrow with me 1 2 3 4 5 
10 I can talk about my problems with my friends 1 2 3 4 5 
 
 
 
 
